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Business Customer Gateway Pop-Up Message 
 

In the near-future, Business Customer Gateway users will see a pop-up, after logging into the site, reminding them 
to update their password and review their contact information. The user may select “My information is current” 
and they will not see the message again for six months; selecting “I would like to change or review my 
password/contact information,” will bring the user to the screen to update their information.  

 
Practicing good password hygiene is one of the most essential security measures to deter online intruders. Most 
people choose passwords based on how easy-to-remember they are, rather than considering security. When 
updating your password - use a strong password or passphrase that is complex, combines upper and lowercase 
letters, has at least one number (0-9), and it can contain special characters but is limited to: – ().&@?’,/”+!). It is 
also important that your contact information is current, so you can be reached regarding important USPS related 
information.  
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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